Appendix A


Answers to some Youth Worker Queries in Relation to Young People Aged 11-13 Years Leaving Youth Provision 
1. Does age range include 13 year olds?
Yes it does unless your club/project is targeted at or arranged by school years in which case this policy applies to years 7&8. 

2. Is having a consent form mandatory? 
Every effort should be made to obtain a signed consent form from parents/guardian. If this is not obtained the youth worker should write to the parent to inform them of their child’s attendance at the youth club. A proforma letter is available for you to use if you wish. 
3. When young people leave the premises do we have to contact their parents immediately? 

You might agree a period of time within which they need to return before their parents are contacted e.g. 15-30 mins. If a young person regularly leaves the club a call should be made as soon as is practicable to the parents to check they approve of this. A note should be made on their consent form following this conversation.
4. Do I have to ring a parent if a regular attender does not turn up? 

No

5. Am I still permitted to exclude a young person because of their unacceptable behaviour at that session? 

Yes, but contact their parents/carers first if under 13 years. 

6. What if a young person U13 leaves the site but youth work staff are not aware? 

Provided the expectations/rules are clear & displayed; staff have made young people aware of them & can demonstrate they have done their best to retain young people given the circumstances they are operating in, they will have fulfilled their duty of care. 
7. If a parent has requested that their child leaves the provision before the end of the session is it the youth workers responsibility to ensure the child/YP leaves? 

No, it is for the parent to reinforce this with their child. However, if a child under 13 states they are leaving early because their parent has requested them to, this needs to be confirmed with the parent. 
8. I feel the new policy makes it difficult to run an 11-19 year session. Can I change the age range? 

This and any other changes to provision to accommodate this policy need to be discussed with your SYW who will ensure the LST manager approves it before any changes are made. 

9. What action do I need to take to apply this policy in the provision I’m responsible for? 

· You need to ensure that young people aged 11-13 years are aware of the expectations of them & add this expectation to those already displayed in your unit. 

· You need to send the proforma letter or something similar to all parents/carers of young people aged 11-13 years with a copy of the revised consent form. This clarifies the new expectations regarding 11-13 year olds attending provision. Also, where no consent form has been returned you need to send the proforma or another letter to parents/carers which ensures they are aware of their child’s attendance at the youth provision you manage. 

· You need to agree with your line manager a process for noting communication with parents/carers in relation to the application of this policy. 

· You need to ensure that YP not only sign in, but also sign out if they leave the premises before the end of the session. This requirement is for H&S reasons & needs to be reinforced verbally & also by information in the provision. It does not mean someone has to be on the door making sure young people do not leave. The expectation of young people needs to be clear & they need to be made aware of their personal responsibilities. If young people still leave despite this then again (when you are aware of this happening) the best thing is to make parents of 11-13 year olds aware. 
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