
SCC Policy Related to Young People aged 11-13 years Leaving Youth Provision - Guidance for Youth Workers  
Some County Councillors, parents and also those involved in Somerset Community Safety Networks have recently expressed concerns about young people leaving youth provision before a session is closed and also at times causing disruption in local communities when they do. There was additionally a concern that parents may be expecting their children to stay on the premises during a delivery session particularly where they are aged 11-13 years and are perhaps not aware they are leaving before sessions close. These concerns obviously need to be taken seriously although it is recognised that the great majority of youth provision retains it’s membership effectively for most sessions and also that the great majority of young people do not cause a nuisance having left provision. 
As a result of the concerns raised there has been discussion with SCC Legal Services to clarify youth worker’s legal duty of care with regard to young people in particular those aged 11-13 years. The SCC policy in this regard has, as a result been revised & the following guidance should now be adhered to by all SCC youth workers.  
1. Wherever possible parental consent for a young person’s attendance should be obtained as per current policy. This is obviously for wider reasons than the issue this guidance is addressing. The revised (January 2009) SCC consent form makes clear that young people aged 11-13 years should remain on the premises and also that SCC is not responsible for their behaviour or welfare should they leave. It is recognised it is often just those young people who would most benefit from youth provision who do not return these consent forms. Youth workers should make contact with parents or else work through a colleague in their Local Service Team to achieve the return of consent forms. This is particularly so where young people 13 years & under are concerned. If a young person continues to attend the youth provision without a signed consent form then the youth worker should write to the parent informing them of their child’s attendance (a proforma letter which can be used is attached, Appendix B). 
2. Where young people 11-13 years are concerned it needs to be made clear that the expectation is that they will remain onsite & that parents will be contacted as soon as is practicable if they leave (unless parents have made it clear to staff they are permitted to leave earlier). An adjustment to the annual consent forms (attached) has been made to reflect this expectation. Young people aged 11-13 years should not leave the premises before the end of the session. If they still leave then after e.g. 2 such instances their membership should be stopped until they are prepared to abide by this requirement. Parents will need to be informed should a membership be stopped. (see Appendix D) for proforma letter which can be used.
3. It is the expectation that each delivery point has a set of “rules” agreed with young people which is clearly displayed. These are already revised regularly and now need to include reference to the requirement that 11-13 year olds are to remain on the premises throughout the session unless they have parent/carer permission to do otherwise. Also that older young people should ideally also do so. As always young people need to be aware of the consequences of their actions in this regard. The concern here is not just about them leaving the premises and no one knowing where they are but also regarding their behaviour when they do so. The units “rules” should be prominently displayed and discussed with new members i.e. as per current practise.  
4. All youth workers need to be aware that Section 17 of the Crime & Disorder Act 1998 requires them to take into account the impact on community safety of e.g. young people leaving provision early as well as in terms of their Health and Safety. This would also include a judgement in this regard in relation to letting the young person back in or refusing to do so. Youth workers have a duty of care. This policy supports youth workers in exercising that duty of care. 
5. This guidance needs to be balanced with the fact that part of a youth worker’s role is to support young people into adulthood and the need to take responsibility for themselves. This is reflected in the different emphasis regarding 11-13 year olds and those over 13 years. 
6. All young people should be “signing in” when attending youth provision so that a record is maintained of attendance for MIS & Health &Safety/fire regulation reasons. This is as per current policy. Youth workers need to make clear this is the expectation of them. 
Strategies for managing this policy into place
· You need to discuss strategies for managing this policy into place with your line manager as they will differ according to the circumstances in terms of venue/age range of the club/project. Please note the emphasis of the policy is on 11-13 year olds. Strategies may well need to include colleagues in the wider Local Service Team who, for example, might know some of the parents of those young people aged 11-13 years who will find this policy difficult to adhere to. 
· You will need to explain to young people why councillors and parents have expressed their concerns i.e. that their health and safety as well as community safety can be effected. Also that the County Council is ensuring staff are aware of and exercise their responsibilities in relation to duty of care. This is an opportunity also to clarify and reinforce the expectations of those attending. 
· This does provide the opportunity to reinforce local “rules” and also health and safety requirements. 

· Youth workers have a duty of care. By applying these requirements as outlined here as best they can they will be demonstrating this clearly. 

· Consideration needs to be given to how this policy can be managed in situations where SCC staff are delivering provision on sites which are not SCC owned. In particular where different rules apply for other (non SCC) provision. This is a SCC policy which SCC staff need to apply and reflects best practice. 
· If it is felt that it is necessary to change the provision available e.g. in terms of age range provided for this needs to be agreed with the Local Service Team Manager before any changes in delivery type or availability are made. 

Elisabeth Piecha 

SCC Integrated Youth Services Strategic Lead 

08/01/09
Attachments enclosed:
 Revised SCC consent form for U.18s and O.18s Jan 2009

Appendix A – Answers to some youth worker queries re: 11-13 year olds leaving youth provision. 
Appendices B,C/D – Proforma letters which can be used. 
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