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Out of Hours Emergency Support

1.
The System
The CYPD Safeguarding and Care Emergency Duty Team (EDT) provides an emergency contact service for Youth & Community Service staff outside normal office hours.  The EDT service operates 5:00 pm to 8:30 am Monday to Thursday overnights, and from 4.30 pm on Friday to 8:30 am on Monday. It also covers 24 hours over bank holidays. The EDT can be contacted on 01458 253241. 
2.
Who is the service for?
The EDT provides out of office hours support to paid staff and volunteers in the Youth & Community Service.  
3.
When to contact the Emergency Duty Team
It is impossible to provide a definitive list of all circumstances when the EDT should be called.  During office hours (8:30 am to 5:00 pm Monday to Thursday and 08:30 am to 4:30 pm on Fridays) a line manager, Senior Youth & Community Worker or Service Manager should be contacted for support or guidance.  It would be appropriate to contact the Emergency Duty Team outside office hours if:

· There is a child protection concern which requires immediate action due to the risk of harm to a young person; or.
· There is a need to seek advice, information, guidance or support regarding an existing emergency child protection issue which it would not be safe to delay until office hours; or.
· There is a serious (not child protection related) emergency situation which requires support, guidance or further action from a senior officer within SCC, such as a serious health and safety issue (for example a fire at premises being used for SCC activity, a road traffic accident or a serious incident or injury during an offsite activity or residential).

4.
How the EDT will respond
The initial response to calls to EDT will be from social workers who are not managers of youth and community services.  They will help Y&CS staff deal with any child protection issues and, at the close of their involvement, provide an update report to the Y&C Service Manager.

Any issues which are beyond the remit of EDT will be dealt with in one of two ways:

(a) EDT will record the incident or issue reported to them which did not require immediate action and forward this report to the Y&C Service Manager if this is felt to be necessary.

(b) If the issue requires an immediate response, EDT will make contact with a member of the Y&C Service management team, who will then call the staff member who made the call to EDT.

5.
Other options for out of hours support

· Some situations require support from Police, Ambulance or Fire Services.  Operational staff dealing with the incident should take responsibility for calling the emergency services without the need for referral to EDT.

· Some out of hours child protection issues can be dealt with by referral to Somerset Direct.  There is no requirement to contact EDT prior to a referral to Somerset Direct out of hours.

· Media interest in an incident should be directed to the SCC press office on 01823 355020 

6.
For further information
Please contact 
	Tony Clark, Service Manager, 

01823 356078

07766 724908

tclark@Somerset.gov.uk
	Jeff Brown, Development Officer, 

01823 410167

07967 729242

jbrown@somerset.gov.uk


The EDT number is 01458 253241

Edition: June 2011

